
How to top up your phone with 2Degrees 

 

Please follow these instructions carefully.  

Failure to do so will result in you losing some or all of your top up. 

If installing a SIM card turn phone off to avoid damaging the SIM card. 

When SIM card is installed turn phone back on and call 200 to activate the SIM card. 

You will be asked for a four digit PIN code, so have one ready. It cannot be 1234 or 0000. 

NOW END THE CALL. 

TURN DATA OFF ON YOUR PHONE - putting the phone in flight mode will just disable the 

phone. DATA MUST BE TURNED OFF. 

Find your recharge (top up) number on your top up receipt.  

TEXT this number to 201 

When you get acknowledgement that the top up has been accepted hang up. 

Then text what top up plan (bundle) you want to 233 

It will be one of these … 

For NZ$10 (250MB) text ‘buy 10plan1M’ 

For NZ$20 (1.25GB) text ‘buy 20plan1M’ 

For NZ$30 (2.5GB)  text ‘buy 30plan1M’ 

For NZ$40 (4GB)  text ‘buy 40plan1M’  

For NZ$55 (10GB)  text ‘buy 55plan1M’ 

For NZ$70 (25GB)  text ‘buy 70plan1M’ 

For NZ$85 (Unlimited) text ‘buy 85plan1M’ 

 

When you get message that this has been successful you may then turn DATA back on and 

start using your phone on the Internet. 

  

 


